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1.1 Scope
This document provides information on HID® FARGO® HDP®5000e Windows Printer Driver version 1.2.0.30. Included are
product features, enhancements, and resolved issues since the previous release.

Note: The reference numbers associated with these features, issues, and fixes are from internal HID Global tracking
systems.

Compatible operating systems:

l Windows 10 (32-bit and 64-bit)
l Windows 11 (64-bit)
l Windows Server 2016 (64-bit)
l Windows Server 2019 (64-bit)
l Windows Server 2022 (64-bit)

1.2 New features
l Added support for new film type: Holographic INTM. (FSA-1238)
l Added support for new ribbon types: YMC, YMCFK, K Premium Resin. (FSA-1232)
l Added support for multipass. (FSA3-1249)
l Added support for resin scramble for YMCK, YMCKK, and K ribbon types. This does not include YMCFK ribbon type.

(FSA3-655)
l Added the ability to show the Transfer Temperature in the Printer Preferences window. (FSA-1199)

1.3 Resolved issues
l Resolved an issue where the driver test for DESFire cards would fail. (FSA3-1252)
l Resolved an issue where manually entering height and width with a value less than 20 in the "mm" unit would not

work. (FSA3-1667)
l Resolved an issue where defined areas were not removed when Restore driver defaults was selected. (FSA3-1662)
l Resolved an issue related to rotated image loading alignment prn in Defined Areas. (FSA3-1664)
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1.4 Known issues
l Driver displays the wrong reorder number of 084511 for YMCKK. The part number should show 084512 for YMCKK.

(FSA3-1264)
l Driver does not display the open door prompt when the printer door is open. (FSA3-1263)
l Driver incorrectly shows the Define Areas in the preview window. (FSA3-980, TTP-16046)
l Driver does not display the laminator card jam prompt for a laminator card jam Error#53. (FSA3-1525)
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